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JOB DESCRIPTION

Job Title:

Seafarers' Link Project Officer 
Reporting to:
Project Manager 
Salary: 

£22- 24k (pro rata, 3 days per week)  

Location: 

Home based 

Main Purpose:

To promote and manage the day to day running of the national Seafarers Link project for former seafarers and their dependants.
Key Duties and Responsibilities:

1. To recruit older ex-seafarers and their dependants to join Seafarers Link telephone groups.

2. To place recruited members in suitably matched peer support groups. 

3. Book and monitor conference calls for Seafarers Link groups, listening to a sample of recorded calls for quality and safety purposes.

4. Promote the work of Community Network's Seafarers' Link project with other 

organisations, especially those supporting the seafaring community.

5. Recruit and support volunteer facilitators for Seafarers' Link telephone and online groups. 

6. Support Seafarers' Link volunteer facilitators via peer to peer telephone support calls. 
7. Maintain up-to-date member contact details and record Seafarers' Link project activity using Community Network's CRM database (Salesforce).

8. Signpost Seafarers Link members to sources of support in their communities as appropriate.

9. Collect, collate and interpret data for monitoring and evaluation purposes.
10. Contribute to the preparation of performance reports to Community Network and to funders.

11. Ensure all data on beneficiaries and volunteers is kept accurately on ICT systems and to ensure confidentially of information.
12. To develop your own knowledge and practice, attend supervision and team meetings. 

13. To be self-administering.
14. Promote the work of Community Network both on and offline.

15. Undertake other duties appropriate to the post as required by Community Network.

Comply with the requirements of all Community Network procedures and staff instructions, including responsibilities under the Health and Safety, Equal Opportunities, and Safeguarding. 
Page 1 of 2

Oct 2017

