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JOB DESCRIPTION
Job Title:                             
Driver – Royal Hospital Chelsea Minibus 
Hours:


 
Hour per week - 41 hours
Reporting to:                   
Social Care Manager
Accountable to: 

Director of Health & Wellbeing
Job Purpose:                       
To uphold the values of the Royal Hospital Chelsea at all times.
To drive residents of the Royal Hospital Chelsea (known as In-Pensioners) as required to medical appointments or on social or official journeys.

To provide the highest standard of assistance to the In-Pensioners, promoting their dignity and independence at all times. 
To maintain a safe and secure environment for In-Pensioners, Staff Members and Visitors.
Skills, Knowledge & Qualifications
Essential:
· Full clean UK or EU driving licence including classification D1 (up to 16 seater vehicle)
· Genuine interest in working with the elderly.
· Ability to communicate effectively at all levels.
· Ability to work effectively both independently and as part of a team.
Desirable: 

· An awareness of responsibilities in regards to Safeguarding Adults

· A good standard or English, both oral and written 
· Basic IT/ Smart phone skills

· Knowledge of local area including the Royal Borough of Kensington & Chelsea and central London

Main Responsibilities 
Driving

· To drive In-Pensioners as required to and from medical appointments or social trips as coordinated by the Social Care Manager
· To maintain a daily log of journeys undertaken.
· To be responsible for the daily safety check of the vehicle, reporting any defects immediately and maintaining daily inspection logs. All problems with the vehicle to be reported to the Social Care Manager
· To take precautions to ensure the safety of passengers who are on, getting on or off the vehicle.

· To ensure that the gangways, entrances and exits of the vehicle are kept clear at all times.
· To ensure the vehicle is kept clean, inside and out, particularly the windows

· To ensure that there is sufficient lighting in the vehicle to illuminate access from the seats to the exit
· Working hours will be flexible so as to cover the transport requirements of the vehicle users. 

· Provide supervision and attention when needed to passengers, ensuring they are safely able to enter or exit the vehicle
· At times, support In-Pensioners with providing an escort to appointments or by participating in In-Pensioner activities that involve the use of the vehicle. 

Administrative Duties:
· To maintain a transaction log of any expenditure using an issued Royal Hospital GPC VISA card and confirm with relevant department on a monthly basis transactions undertaken.

· To liaise with Social Care Manager in the production of the In-Pensioner weekly transport list
Communication:
· To participate in team/department meetings as and when required
· To report any concerns relating to the wellbeing and safety of In-Pensioners immediately to a senior member of staff 
· To provide information to the police and other authorised persons as required.
Training and Development:

· To maintain knowledge and competence concerning motoring law.
· To attend mandatory training sessions, on or off site, as and when required.
Confidentiality

· Maintain confidentiality at all times; only sharing information about In-Pensioners as instructed by a senior member of staff. 
Health & Safety

· To assist in maintaining a safe environment for In-Pensioners, visitors and other staff as required by the Health & Safety at Work Act and COSHH Regulations. 
· To demonstrate and practice the principles of the Manual Handling Regulations and undertake annual updates. 
· To comply with the principles of the maintenance of hygiene and the control of infection.
· To refrain from smoking in the vehicle and instruct others to do the same. 
· To drive safely at all times and in accordance with the law. 

· To use the hands free equipment fitted within the vehicle for mobile phone use. 
· To ensure that the vehicle is always parked safely.
· To only transport passengers who are In-Pensioners, staff or volunteers of the Royal Hospital Chelsea unless otherwise instructed. 
· To ensure that all passengers wear their seat belts and wheelchairs are safely secured prior to departure.

Salary: £22,000 per annum 
This job description is intended as a guide to the general scope of the job and is not restrictive. It may be subject to review with consultation.
I have read and understood this job description.
Name…………………………………………….
Signature…………………………………………
RHC Driver: November 2017

