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Royal Hospital Chelsea

     Job Description
         (July 2020)

Job Title:
Head of Nursing & Domiciliary Support and Registered Manager  
Reports to:
Director Health and Wellbeing
Responsible for:
· The clinical operational function of the registered services including Domiciliary care and the staff employed to provide those services.

· As the Registered Manager ensure CQC compliance across those regulated activities detailed in the CQC registration certificate
· To provide line management and leadership to senior staff nurses, registered nurses on Infirmary wards and the medical centre, therapists, care and activity teams. 
· To deputise for the Director of Health and Wellbeing in her absence as required and appropriate
· Provide 24 hour Duty Matron cover in rotation with colleagues.
·  To ensure that the best evidenced based practice is implemented and that all care is compliant with The Care Act 2014 as amended and other professional bodies` codes of practice and guidance.
· To ensure that all management and care delivery conforms to the policies and procedures of the RHC and that these policies and procedures are monitored and updated as appropriate and in line with legislation.
· As a safeguarding lead at the RHC, contribute at Safeguarding Board meetings 

· As department nominated data protection officer, ensure compliance of GDPR and associated policies.
Key tasks and Responsibilities

· To provide leadership and management to the nursing, therapy, care activity and admin staff, and in so doing, demonstrate by example the excellent standards of care and professional behaviours expected from all staff.
· Demonstrate and role model the aims, objectives and philosophy of care provided in the registered services to include the fundamental rights of Pensioners to privacy, independence, dignity and choice.
· Reflect through personal behaviour and integrity, the values of the RHC

· Liaise with external stakeholders such as CQC, local authorities, health and social care providers and NHS with confidence on behalf of the organisation 
· Liaise closely with the GP, social care team and Medical Centre staff on all aspects of the Pensioners` health & social care

· Ensure that the registered services documentation is fully compliant and facilitates a multi- disciplinary model of care with active Pensioner involvement.

· Liaise with the facilities department to ensure that a high level of environmental hygiene, health and safety and services are monitored and maintained throughout the registered service
· Liaise with the Head of Catering and Hospitality Manager to ensure that a high standard of catering is provided and that all special dietary requirements are met for those using the service. 
· Participate in the multi professional review of IP needs  

· Have oversight of the domiciliary services pan site: Enabling consultation and communication with IP’s including quality assurance of the service

· Procure supplies, services and other materials, subject to appropriate funding to meet the changing requirements of In Pensioners with the Facilities team
· Maintain the Gold standard framework standards in Palliative care across the In Pensioner community.
· Maintain and improve the CQC rating of the registered services
Human Resource Management

· Adhere to the Royal Hospital`s policies & procedures as detailed in the staff handbook and other relevant publications
· Manage the recruitment and retention of agreed staffing levels ensuring In Pensioner care needs are at the forefront, monitor appropriate rosters and skill mix to ensure the smooth running of the Infirmary staffing.

· Ensure that the registered service based staff meet the statutory training requirements of all appropriate professional and regulatory bodies
· Manage performance and discipline in consultation with the HR department.
· Provide assistance to disciplinary panels as required, as both lead and in support
· Investigate and report appropriately on complaints and follow the legislation on the duty of Candour

· Ensure that all nursing, therapy, care and activity staff have regular supervision, clear learning and development plans and that performance is regularly reviewed through annual individual performance development.
· Support staff as requested and sign post them to HR for additional resources.

· Maintain regular communication with Senior Nurses to ensure collaborative and collective decision making where appropriate

Financial Management

· Comply with the Royal Hospital`s Finance Policy and Procedures.

· Promote the safe custody of all property and possessions of Pensioners in line with RHC policy and to supervise the secure handling of cash through the Infirmary Business Manager and the Almoner

· Set the annual budget for MTI services and monitor expenditure within the budget

· Ensure that all necessary and requested information is input promptly and accurately into the Infirmary’s ICT systems to facilitate regular reports and statistics.

· Assume financial delegation as detailed in letters of delegation

· Authorise payments for MTI services.

Marketing & PR

· Act as an ambassador for the MTI and actively promote the good reputation of the Infirmary both internally and externally.
· Establish and maintain excellent relationships with all families, friends, visitors, prospective residents, health care professionals, CQC, RBKC social services and all community services and organisations.
· Represent the RHC at key events and care industry functions
Self-Management and Development

· Set objectives with the Director of Health and Wellbeing which include self- development and continued professional development
· Ensure NMC PIN/Registration is maintained

· Identify areas for professional and managerial development and suitable programmes of development activities
· Ensure  training is available as appropriate to staff and In Pensioners in line with Health and Wellbeing strategies.
Additional requirements

Confidentiality

The post holder is required not to disclose such information, particularly that relating to residents and staff.  All employees are subject to the GDPR  and must not only maintain strict confidentiality in respect of Pensioner and staff records, but the accuracy and integrity of the information contained within.  The post holder must not at any time use personal data held by the Royal Hospital for any unauthorised purpose or disclose such data to a third party.  You must not make any disclosure to any unauthorised person or use any confidential information relating to the business affairs of the Royal Hospital, unless expressly authorised to do so.   

Health and Safety

The post holder must co-operate with management in discharging responsibilities under the Health and Safety at Work Act 1974 and take reasonable care for his or her own health and safety, and that of others.  The post holder must also ensure the agreed safety procedures are carried out to maintain a safe environment for Pensioners, employees and visitors.

Infection Control

It is the responsibility of all staff to recognise their role in maintaining a safe environment for Pensioners, visitors and staff to minimise the risk of avoidable Healthcare Associated Infection.  Employees are responsible for ensuring that they are fully aware of and implement the RHC’s Infection Prevention and Control policies. 

Equal Opportunities

The post holder is required at all times to carry out responsibilities with due regard to the RHC’s Equal Opportunities Policy and to ensure that staff receive equal treatment throughout their employment with the Hospital.
Risk Management

All staff have a responsibility to report all clinical and non-clinical accidents or incidents promptly and when requested to, co-operate with any investigation undertaken.

Code of Conduct for Professional Group

All staff are required to work in accordance with their professional group’s code of conduct

This job description is intended as a basic guide to the scope and responsibilities of the post and is not exhaustive.  It will be subject to regular review and amendment as necessary in consultation with the post holder.
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