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Alabaré Christian Care and Support
	JOB DESCRIPTION 


The purpose of this job description is to indicate the general level of responsibility and standards expected of the post.  The detailed duties may vary or develop over time according to needs without changing the nature or level of responsibility of the post. 

Job Title: 

Home for Veterans Manager 
Job Location:
Alabaré Homes for Veterans 
Accountable to:     Care & Support Manager 
Hours of Work:
37.5 hours per week, (with an on call rota) the post will require some occasional flexible working which may include evening, weekend or Bank Holiday working.
Job Purpose:-
To lead, manage and co-ordinate the accommodation and structured support pathway for veterans who are homeless with support needs and develop local community engagement and working partnerships with other agencies.  (The pathway comprises of the: main supported home with office, any additional smaller homes, life skills training, transitioning resettlement support and floating outreach support)
In particular, to act as the primary local point of contact/referral for the pathway co-ordinating allocations, structured support planning, skills development and progress reviews and build a supportive community ethos within the home.  Providing direct supervision for the veterans support staff, pathway chaplain and volunteers to facilitate a co-ordinated approach to enable veterans to get their lives back on track.   
Objectives:-
· Management of all aspects of the pathway and service ensuring that delivery of support is person centred and support outcomes are consistent, to an excellent quality in line with current legislation and Best Practice.
· To embed the pathway into the local community and facilitate improved military and civilian integration to enable veterans to have sustainable independence when they transition from the pathway.

Service Delivery:-
· To work as part of the team ensuring that the services staffing levels are covered in line with Charity policy and veteran support plan requirements, including the involvement of volunteers and chaplaincy.

· To work closely with the Care & Support Manager to ensure the smooth running of the day to day operation of the service and directly supervise and assist staff in the assessment, support planning, implementation and evaluation of support and carrying a small caseload as required.
· To work closely with the Community Fundraiser for the local area.  Involving them as part of the pathway team and developing and coordinating the local Community Engagement Plan to enable the embedding of the service and maximise fundraising and marketing opportunities.

· To have a clear understanding of the benefit system and up-to-date knowledge of statutory funding sources, local authority guidelines relevant to the project, and the impact of these on the service users and the service.  Ensure that you maintain your own learning and continue to remain up to date with Best Practice and current legislation in the delivery of the service.
· To build a sense of community and communal living within the homes so that veterans can tap back into the military ethos of being part of a team and being supportive of one another’s recovery.
· To have an understanding and working knowledge of applying for military charity grants for individual veterans according to their support and resource needs.

· To be committed to the participation and involvement of veterans in the service delivery.  Ensuring regular pathway meetings/forums opportunities for veterans to participate in giving feedback and shaping delivery and development of the pathway and that these are documented with the production of timely minutes with clear action plans, responsibilities and deadlines.

· Achieve agreed standards of service delivery in compliance with current legislation, and implementing quality assurance systems appropriate to the needs of the project.   Encouraging veterans to be involved in the auditing of the service.
· To hold monthly staff and volunteer team meetings with the production of timely minutes with clear action plans, responsibilities and deadlines.
· Facilitate and maintain positive working relationships with a range of agencies within the local area, ensuring a ‘joined up’ approach to support planning and applications to appropriate agencies and military charities for spot funding of support, resources or adaptations to meet the needs of veterans.
· To produce and submit financial, statistical and analytical reports in line with monthly requirements.
· Direct clients’ admissions, departures and termination of licence procedures where necessary.
· Ensure that the IT based Client Management System is used to professionally record information effectively and that IT based files are regularly audited.

· Ensure that the Charity is always promoted to the highest profile as a provider and centre of excellence, based on the companies shared values.

Finances:-
· In conjunction with the Care & Support Director to play an active role in the setting of budgets and the implementation and maintenance of financial income and expenditure targets.
· Ensure that residents are in receipt of appropriate benefits, accommodation charges are kept up to date, arrears to a minimum and all accounting systems are recorded accurately and passed to the administration department by the deadlines set.
· Ensure that the service is marketed to attract appropriate referrals, actively managing room turnarounds and maintenance issues to minimise voids.  
Staff Management:-
· To directly line manage staff and volunteers.  Monitoring staff and volunteer performance, providing appropriate supervision and mid-year and yearly appraisal.
· To participate in the recruitment and induction of support staff and volunteers and ensure that all new staff attend the Charity Induction Training within the first month of starting employment.
· To ensure that all staff have an active training plan in line with Charity policy of continuing professional development and that statutory and other training requirements are met on My Learning Cloud to 90% within the first six months.
Health and Safety:- 
· To take the main responsibility for a healthy and safe environment, providing protection for all, and best use of property and equipment by implementing and observing policies and procedures.
· To be responsible for ensuring that regular and documented risk assessments and risk management plans are carried out in all relevant areas and in line with policy.
· To work with the Care & Support Director to develop and implement the service’s Business Continuity Plan.
Other:- 
· To foster the Mission, Vision, Values and Christian ethos of Alabaré in a responsible and positive way on all occasions.
· We reserve the right to ask you from time to time to undertake any other reasonable duties as required within this role.
· To adhere to the list of general duties contained within the staff handbook.
The job role as described will be reviewed from time to time and where necessary be amended. The Job Description also forms the basis at annual discussion of the Company’s Appraisal Programme.

Name…………………………………………………………..
Signed ………………………..……………………………….        
Date……………………………………………………………
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VETERANS MANAGER
	
	Essential – E

Desirable – D
	How determined

	Knowledge

	Understanding the needs of homeless veterans with support needs.
	E
	Form/Interview

	Understanding of current thinking in good practice in supporting people with complex and challenge needs
	E
	Form/Interview

	Understanding of Health and Safety, Fire and other statutory legislation
	E
	Interview

	Be willing to embrace the Charities shared values and actively promote them in service delivery
	E
	Interview

	IT literate
	E
	Form /Interview

	Understanding of needs & risk assessment and the support planning process
	E
	Form /Interview

	Knowledge of relevant legislation and quality assurance standards
	E
	Interview

	Experience

	Ability to, prioritise and to meet agreed deadlines
	E
	Form

	An appropriate qualification or the willingness to work towards – i.e. NVQ Level 4 or equivalent 
	E
	Form/Interview

	Experience at a management level
	E
	Form

	Experience of supported housing services, including housing management
	E
	Form

	Experience developing and maintaining successful working relationship with other agencies both statutory and independent. 
	D
	Form/Interview

	Articulate and motivational communicator both orally and written
	E
	Form/Interview

	Ability to work on a flexible rota including occasional evenings, weekends and bank holidays. To be part of the ‘on call’ rota.
	E
	Form/Interview

	Experience of recruitment and selection of staff
	D
	Interview

	Experience of effective supervision, support and development of staff
	E
	Interview

	Qualities – E

	· Professional, self-motivated, enthusiastic and able to work within professional boundaries, including confidentiality
· Commitment to enabling and empowering clients and staff
· Ability to work under pressure and to deadlines
· Commitment to non-discriminatory practice and involvement principles
· Hold a full current driving licence with access to a reliable vehicle
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