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Alabaré Christian Care and Support

	JOB DESCRIPTION 


The purpose of this job description is to indicate the general level of responsibility and standards expected of the post.  The detailed duties may vary or develop over time according to needs without changing the nature or level of responsibility of the post. 

Job Title:

Self-Build Project Manager and Veteran Support Officer 
Location:

Ludgershall/Salisbury Based/ National 

Hours:

Full Time
Grade:

I
Reporting to:
Chief Operating Officer and your Alabaré Riverside Line




Manager
JOB SUMMARY

As the Self Build Project Manager and Veteran Support Officer, you will be required to provide the necessary care, support and mentoring to including dedicated support time and recovery interventions for self-builders with mental health illness, addictive behaviours and complex needs. Your primary role is to project manage the induction of ex-service personnel onto the Veterans self-build scheme, monitor and evaluate their progress and help them develop strategies to return to full time employment and independent living.  You will be required to record the CPD of each veteran while maintaining appropriate administrative and reporting documentation. You will be required to spend at least one full day at riverside working alongside the training group assisting with the alignment of veteran services and the development of new ones. You will be ensuring best practice and health and safety across all projects updating your line manager and the COO daily. This is a national role and you may be asked from time to time to travel to other builds to offer support and maintain alignment of services. You will be required to adhere to all policies and procedures set out by Alabare and those set down in Veteran Self Build SOP’s. 
OBJECTIVES
· Maintaining the Alabare Operational Objectives operational objectives under the leadership and administrative umbrella of Alabaré.
· Maintain appropriate welfare support to all veterans at Drummond Park Ludgershall in partnership with Lovell Construction and Stonewater Housing.
· Maintain records of all welfare support operations and CPD.
· Maintain brand integrity for Self-Build and Alabare.
· Develop the Ludgershall Build in partnership with Lovell and Stonewater.
· Screen all candidates in partnership with Stonewater Housing. 

· Maintaining contact and liaison with other referral agencies including internal Homes for Veterans, while actively recruiting for the following phases at Drummond Park.
· Keep the Chief Operating Officer briefed daily.
· Compile a report for the monthly management board.
· Complete a work schedule with Lovell to reflect plans and progressive training cycles.
· Work with the marketing team to produce items for social media, newsletter etc.

· Work with the funding team to secure funding for the project.

· Write monthly update reports and project evaluation report.

Other
· To support the Mission, Vision, Values and Christian ethos of Alabaré in a responsible and positive way on all occasions.
· We reserve the right to ask you from time to time to undertake any other reasonable duties as required within this role.
· To adhere to the list of general duties contained within the staff handbook.

The job role as described will be reviewed from time to time and where necessary be amended. The Job Description also forms the basis at annual discussion of the Company’s Appraisal Programme.

Staff Signature:
…………………………………………………       

Print:
…………………………………………………………………
Date:
…………………………………………………………………
ALABARÉ CHRISTIAN CARE & SUPPORT IS STRIVING TO BE AN EQUAL OPPORTUNITIES EMPLOYER

Alabaré Christian Care & Support.

Registered in England No. 2604011 Registered Charity No. 1006504

Head Office: Riverside House, 2 Watt Road, Salisbury SP2 7UD

PERSON SPECIFICATION
Skills and Knowledge:
· Strong written and verbal communication skills
· Excellent interpersonal skills to relate effectively with co-workers and beneficiaries
· Ability to perform solve and deescalate crisis situations
· Experience with individual, family and group support time and recovery sessions
· Previous singular and group person management experience
· Ability to work flexible schedule to include other agencies and contractors 
· Ability to work alone and unaided at various geographic sites
· Ability to organize work load and diary 
· Ability to work weekends/evenings when required assisting fundraising effort 
· An ability to multi task providing support to a variety of stakeholders
· Ability to prioritize requests accordingly and manage varied caseloads 
· To be a team player
· Ability to adapt and resolve to any diverse situations as it may occur
· Operate under guidance from Chief Operation Officer/National Operations Director
Experience:
· CSCS on Employment (essential)

· CITB – SSSTS (desirable)

· On site policy and procedure in accordance with contractors’ requirements
· CQC Est 2009

· Mental Health act 2005

· POVA 2004

· DOLS 2005

· Safeguarding Policy (CSBA/VSB) 2018

· Equality and Diversity Act 2010

· Children’s Act 2006 adhering to the (CSBA/VSB) Child Protection Policy

· H&S Course and Certificate (Provided in post)
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