
 

 

STEPWAY CIO registered charity no: 1186465 | www.stepway.org | info@stepway.org | The Wellbeing Centre, The 
Trinity, Worcester. WR1 2PN.  

 

Job Title: 7 Steps Program Volunteer  Department Wellbeing Centre 

Vacancies 1 – 3  Job Code/ Req#: STEP/SV007 

Location: Homebased- Oldbury-
Worcester-Tewkesbury 

Travel Required: Yes 

Enhanced DBS YES Position Type: Volunteer 

Hours 216 hrs. per year- total  Will Train Applicant(s): Full training  

Job Description  

 

We are looking for a person who can help with classroom support for the Lead to deliver 
the 7-Step Civilian Skills Program to 10-15 veterans or family members over a two-week 
period- twice a year at the Following centres- Worcester- Oldbury and Tewkesbury.  

Ideally this role is shared. Therefore seeking 3 volunteers for this role.  

Specific Responsibilities  

• Set up the classroom and clear away.  
• A volunteer classroom assistant to help and support the lead as a safeguard.  
• Support participants if needed. 
• Work as part of a team at the Wellbeing Centre and outreach, together with the 

Lead. 
Essential Competencies 
 

• Empathy with and a good understanding of ex-forces personnel and the 
challenges they can face. 

• Resilient and able to work with individuals with complex needs and cope with the 
rigors that arise from working with veterans in the justice system and within the 
mental health services. 

• Commitment to working with each veteran without prejudice. 
• Excellent team players who will contribute to a diverse and dedicated team. 

 

STEPWAY is an equal opportunities organisation and Disability Confident employer, and we 
encourage applications from all backgrounds and communities. 

 
Applicants will be required to undertake an Enhanced DBS Disclosure and Non-Police Personal 
Vetting. 

TO APPLY FOR THIS POSITION, PLEASE CONTACT-  

Operations Director- Tina Dales tina.dales@stepway.org 074985 86806 
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