
 

STEPWAY CIO registered charity no: 1186465 | www.stepway.org | info@stepway.org | The Wellbeing Centre, 
Merton Close, Oldbury. B68 8NG.  

 

Job Title: Banter and Brew Leads Department Wellbeing Centre 

Vacancies 3  Job Code/ Req#: STEP/BB008 

Location: West Midlands  Travel Required: No 

Enhanced DBS YES Position Type: Volunteer  

Hours 4hrs. a month- flexi  Will Train Applicant(s): In-house training 
provided. 

Job Description  

 

STEPWAY are looking for a highly motivated self-starter with knowledge of the Armed Forces and Ex-
Services charity network and the ability to understand the challenges more vulnerable veterans must 
overcome, particularly those who are struggling within the areas of dynamic need. This person will be 
based in Oldbury providing face to face support to veterans at the Wellbeing Centre or at the 
outreach Banter and Brew sessions in- Wolverhampton, and Bromsgrove/Northfield.  

The Banter & Brew sessions are often the first port of call for veterans seeking support.  

Specific Responsibilities 
• Oversee the running of a Banter and Brew session.  
• Build a team of 1-2 volunteers to cook breakfast -Forge good relationships with the 

Community Champions from your local supermarket chain.  
• Network with other partner charities/organisations inviting them to attend.  
• Complete registration forms which are handed to the Welfare Manager for processing.  
• Provide a monthly attendance record to the Project Manager.  

 
Essential Competencies 

• Empathy with and a good understanding of ex-forces personnel and the challenges they can 
face. 

• Highly motivated and independent. 
• Resilient and able to work with individuals with complex needs and cope with the rigors that 

arise from working with veterans in the justice system and within the mental health services. 
• Commitment to working with each veteran without prejudice. 
• Highly organised. 
• Excellent team players who will contribute to a diverse and dedicated team. 

 
Applicants will be required to undertake an Enhanced DBS Disclosure and Non-Police Personal 
Vetting. 

TO APPLY FOR THIS POSITION, PLEASE CONTACT-  

Regional Coordinator- neil.binder@stepway.org   T. 073987 32595 

 

http://www.stepway.org/
mailto:info@stepway.org

